
http://www.aledevice.com/
http://www.al-enterprise.com/
mailto:sales.alesip@al-enterprise.com


→



 



 

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  



  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  



  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  



  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  



  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

 

 

  

  

  

  

  

  

  



 

 

 

 

   

   

   



 

 

• 

• 

 

     

    



 

 

• 

• 

• 

• 

         

 

 

 

 

 

  

 

 



 

• 

• 

• 

• 

• 

         

 

 

 

 

 

  

 

 



 

• 

• 

• 

• 

      

 

 

 

 

 

 
 

 

 



 

 

 

 

 

 

 



 

 

 

 

 

 

 

 



 

 

• 

• 



• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

 



• 

• 

• 

• 

• 



 

• 

• 

• 

• 

 



• 

• 

• 

• 

• 

• 

 

     

     



 

 

 

 



 

 

 



 

 

 



→

→

 



→

→

 

→

→

 



→

→

 

 

→

→



 

• 

• 

 

• 

• 



• 

• 

• 

 

 

 

 

 



→

• 

• 

• 

• 

• 

• 

• 

• 

 



 

→

 



 

 

• 

• 

• 

• 

• 

• 

• 

• 

• 



 

 

 

 

 



 

 



→

 

→



 

 

 

 



 

 

 

 



 

 

 

o 

o 

o 



 

• 

• 

• 

• 

 

 



o 

 

 

 



 

 

→

→

→

 



 

 

 



 

 

 

 



 

 

 



 

 

 

 



 

 

 



 

 



 

→ →

 



 

 

 



→

→

→

 

 

• 

• 

• 

 



 

 

 

 

• 



• 

• 

 

• 

• 

• 

 

 

• 



• 

• 

 



• 

 

 

 

• 

• 



 

 

• 

• 

• 

→ →



 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 



• 

• 

• 

• 

• 

• 

 

 



 

 

→

 

 

→

 



→

 

→

→

 

• 

 

 



 

• 

• 

• 

• 

 

https://support.openrainbow.com/hc/


 

 

 

 

 

• 

• 



 

• 

• 

• 

 

 

 



 

 



 

 

 

 

• 

• 

o 

o 

• 

o 

o 

• 

o 

o 

o 

o 

• 

o 

• 

o 

• 

o 

• 

o 

• 



o 

• 

o 

• 

o 

• 

o 

o 

• 

o 

o 

o 

• 

o 

• 

o 

o 

o 

• 

o 

o 

• 

o 

o 

o 

• 

o 

o 

o 

• 

o 

• 

o 

• 

o 

o 

o 

• 

o 

• 

o 

o 

• 

o 

• 



o 

o 

o 

• 

o 

• 

o 

• 

o 

o 

o 

 

• 

• 

 

• 

• 



 

 

 

 



 

 

 

→

 



 

→

 



 

 

 

→

 

 

 



 



• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

 



 

 

 

 

• 

• 

 

• 

• 

 

 

• 

• 



• 

• 

• 

 



 

 

 

 

 

• 

• 

• 

• 

• 

• 

• 

• 

• 

 



• 

• 

• 

• 

 

• 

• 

• 

• 

• 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 



 



 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

 



 

 

• 

• 

 

• 

• 

• 

 

• 

• 

• 



• 

 

• 

• 

• 

• 

• 

 



 



 

 



 

 



 

 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 



 

mailto:ebg_global_supportcenter@al-enterprise.com
http://www.aledevice.com/


 

 

 

 

 

 
 

 

 

 

 

 



 



→ →

 



→

→

→

→

→


	Introduction
	1.1 Unboxing 8
	1.2 Install your desk phone 8
	2.1 M7 DeskPhone 10
	2.2 M5 DeskPhone 11
	2.3 M3 DeskPhone 12
	2.4 Main screen 13
	2.5 Call management screen 14
	2.6 Navigation keys 14
	2.7 Permanent features keys 15
	2.8 Programmed key icons 15
	2.9 Status icons / Call icons 16
	2.10 Alpha-numeric keyboard 18
	2.11 Description of the connectors 18
	3.1 Information about the phone 20
	3.2 Multiple SIP accounts 21
	3.3 Making a call 22
	3.4 Receiving a call 26
	3.5 Switching between audio modes 26
	3.6 Redialing 27
	3.7 Contacts management 27
	3.8 Manage the call log (History) 33
	3.9 Speed dial management 35
	3.10 Sending DTMF signals 35
	3.11 Mute, so that your contact cannot hear you 36
	3.12 Auto answer 36
	3.13 Make an intercom call 36
	3.14 Configure the intercom incoming calls 37
	3.15 Change PIN code 37
	3.16 Lock / unlock your telephone 37
	3.17 During conversation 39
	3.18 Making a second call during a conversation 39
	3.19 Answering a second call during a conversation 40
	3.20 To cancel your second call and recover the first 40
	3.21 Placing a call on hold (hold) 40
	3.22 Switching between calls (Broker call) 41
	3.23 Transferring a call 41
	3.24 Three-way conference 42
	3.25 Five-way conference with internal contacts) (M7, M5) 43
	3.26 Hide your phone number 44
	3.27 Reject anonymous calls 44
	3.28 Do not disturb 44
	3.29 Forwarding to a number 45
	3.30 Cancelling all forwards 45
	3.31 Listen to your voicemail 46
	3.32 Defining a 'hotline' number 46
	3.33 Multicast paging 47
	4.1 Use your desk phone as a USB audiohub for your computer 49
	4.2 Using the desk phone to process mobile calls 53
	4.3 Configure your phone for remote working 54
	4.4 Connect your phone to the Wi-Fi 55
	4.5 Hot desking 57
	4.6 Third-Party Call Control (3PCC) with Rainbow application 58
	5.1 Adjusting the audio functions 59
	5.2 Selecting language 60
	5.3 Adjusting the brightness of the desk phone 60
	5.4 Enable screensaver and define the delay 61
	5.5 Define the voicemail number 61
	5.6 Programmable keys 62
	5.7 Call pick-up 64
	5.8 Install a USB accessory (Headset, Handsfree, Loudspeaker) 64
	5.9 Headset mode 65
	5.10 Time and date 65
	5.11 Manage Bluetooth® device (M7) 66
	6.1 Technical code / Date code 68
	6.2 Software version / Display network settings (IP address) 68
	6.3 Access to administrator configuration 68
	7.1 List of accessories 71
	7.2 Add-on module 71
	7.3 EGO Personal conference module 74
	7.4 Wall mounting kit 78
	10.1 Safety Instructions 82
	10.2 Regulatory Statements 83

	1 Getting started
	1.1 Unboxing
	1.2 Install your desk phone
	1.2.1 Install the foot
	1.2.2 Connect the device
	1.2.3 Install a comfort wired handset


	2 Getting to know your telephone
	2.1 M7 DeskPhone
	2.2 M5 DeskPhone
	2.3 M3 DeskPhone
	2.4 Main screen
	2.5 Call management screen
	2.6 Navigation keys
	2.7 Permanent features keys
	2.8 Programmed key icons
	2.9 Status icons / Call icons
	2.10 Alpha-numeric keyboard
	2.11 Description of the connectors

	3 Using your telephone
	3.1 Information about the phone
	3.1.1 More information about new events
	3.1.2 More information about phone status

	3.2 Multiple SIP accounts
	3.2.1 Program a line key for a SIP account
	3.2.2 Define the default SIP account

	3.3 Making a call
	3.3.1 Open the dailer
	3.3.2 Call by number
	3.3.3 Call by name
	3.3.4 Call from call log
	3.3.5 Call using your personal directory
	3.3.6 Call using speed dial key
	3.3.7 Make a peer to peer SIP call

	3.4 Receiving a call
	3.5 Switching between audio modes
	3.6 Redialing
	3.6.1 Call back the last number dialed
	3.6.2 Call back one of the last numbers dialed

	3.7 Contacts management
	3.7.1 Contact card
	3.7.2 Contacts management
	3.7.3 Call your contact
	3.7.4 Create a new contact in your local directory
	3.7.5 Create a new group
	3.7.6 Modify a contact
	3.7.7 Delete a contact in a directory
	3.7.8 Delete all contacts in a directory
	3.7.9 Delete a group in the local directory
	3.7.10 Delete all group in the local directory
	3.7.11 Import contacts from your mobile phone via Bluetooth® (M7)

	3.8 Manage the call log (History)
	3.8.1 Call the contact
	3.8.2 Display missed calls only
	3.8.3 Delete a contact in the call log
	3.8.4 Clear the call log

	3.9 Speed dial management
	3.9.1 Create a speed dial key
	3.9.2 Make call using speed dial

	3.10 Sending DTMF signals
	3.11 Mute, so that your contact cannot hear you
	3.12 Auto answer
	3.13 Make an intercom call
	3.14 Configure the intercom incoming calls
	3.15 Change PIN code
	3.16 Lock / unlock your telephone
	3.16.1 Lock your phone
	3.16.2 Unlock your phone
	3.16.3 Activate or deactivate the automatic keypad lock

	3.17 During conversation
	3.18 Making a second call during a conversation
	3.19 Answering a second call during a conversation
	3.20 To cancel your second call and recover the first
	3.21 Placing a call on hold (hold)
	3.22 Switching between calls (Broker call)
	3.23 Transferring a call
	3.23.1 To transfer a call to another contact on hold
	3.23.2 To transfer your call to another number
	3.23.3 Blind transfer

	3.24 Three-way conference
	3.24.1 End the conference with all participants
	3.24.2 After the conference, to leave your two contacts talking together

	3.25 Five-way conference with internal contacts) (M7, M5)
	3.25.1 End the conference with all participants

	3.26 Hide your phone number
	3.27 Reject anonymous calls
	3.28 Do not disturb
	3.29 Forwarding to a number
	3.30 Cancelling all forwards
	3.31 Listen to your voicemail
	3.32 Defining a 'hotline' number
	3.33 Multicast paging
	3.33.1 Set a paging key
	3.33.2 Set a paging group
	3.33.3 Receive multicast paging
	3.33.4 Manage a paging call


	4 Do more with your desk phone
	4.1 Use your desk phone as a USB audiohub for your computer
	4.1.1 Installation
	4.1.1.1 Prerequisites
	4.1.1.2 Connect your computer to your desk phone
	4.1.1.3  Set the default audio device for Windows
	4.1.1.3.1 Windows
	4.1.1.3.2 Mac OS 10.9 and above


	4.1.2 Use your phone as an audio hub

	4.2 Use the desk phone to process mobile calls
	4.3 Configure your phone for remote working
	4.4 Connect your phone to the Wi-Fi
	4.4.1 Configure the wireless network
	4.4.2 Manage wireless network
	4.4.2.1 Open the Wi-Fi manager
	4.4.2.2 Add a new wireless network
	4.4.2.3 Modify a saved wireless network
	4.4.2.4 Adjust the priority of a saved wireless network
	4.4.2.5 Remove a saved wireless network


	4.5 Hot desking
	4.5.1 Login to hot desking
	4.5.2 Logout of hot desking

	4.6 Third-Party Call Control (3PCC) with Rainbow application

	5 Programming your telephone
	5.1 Adjust the audio functions
	5.1.1 Select the melody
	5.1.2 Adjust the ringer volume
	5.1.3 Configure the ringtone
	5.1.4 Configure discreet mode (beep)
	5.1.5 Seat mode

	5.2 Select language
	5.3 Adjust the brightness of the desk phone
	5.4 Enable screensaver and define the delay
	5.5 Define the voicemail number
	5.6 Programmable keys
	5.6.1 Create a programmable key
	5.6.2 Delete a key
	5.6.3 Type of programmed key

	5.7 Call pick-up
	5.8 Install a USB accessory (Headset, Handsfree, Loudspeaker)
	5.9 Headset mode
	5.10 Time and date
	5.10.1 Set the time and date manually
	5.10.2 Change the time and date format

	5.11 Manage Bluetooth® device (M7)
	5.11.1 Install a Bluetooth® device
	5.11.2 List connected devices
	5.11.3 Remove a Bluetooth® accessory (headset, handset, etc.)
	5.11.4 Remove all Bluetooth® accessories
	5.11.5 Edit the name of your desk phone


	6 Contact your administrator (technical support)
	6.1 Technical code / Date code
	6.2 Software version / Display network settings (IP address)
	6.3 Access to administrator configuration
	6.3.1 Default password
	6.3.2 Administrator settings menu
	6.3.3 Web Based Management (WBM)


	7 Accessories
	7.1 List of accessories
	7.1.1 USB headset
	7.1.2 Add-on module
	7.1.3 Conference module
	7.1.4 USB WIFI dongle

	7.2 Add-on module
	7.2.1 Install the add-on to the desk phone
	7.2.2 Install more than one add-on module
	7.2.3 Change or update the paper label
	7.2.4 Configure the add-on keys

	7.3 EGO personal conference module
	7.3.1 Description
	7.3.2 Icons displayed on the screen
	7.3.3 Turn off and on
	7.3.4 Connect the device to the desk phone using the USB cable
	7.3.5 Connect the device to the desk phone using Bluetooth® (compatible Bluetooth® desk phone)
	7.3.6 Using EGO Personal conference module

	7.4 Wall mounting kit

	8 Technical specifications
	9 Ordering information
	10 Guarantee and clauses
	10.1 Safety Instructions
	10.2 Regulatory Statements


